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DETAILED ACTION 
Information Disclosure Statement 

1 . The information disclosure statement (IDS) submitted on 8/30/04 is in 
compliance with the provisions of 37 CFR 1 .97. Accordingly, the examiner has 
considered the information disclosure statement. 

Drawings 

2. The drawings are objected to because of the following informalities: 

In Figure 2, in the text located next to the "Intelligent Information Interconnect", the word 
"wireless" is spelled wrong in the second line. 

Corrected drawing sheets in compliance with 37 CFR 1 .121(d) are required in 
reply to the Office action to avoid abandonment of the application. Any amended 
replacement-drawing sheet should include all of the figures appearing on the immediate 
prior version of the sheet, even if only one figure is being amended. The figure or figure 
number of an amended drawing should not be labeled as "amended." If a drawing figure 
is to be canceled, the appropriate figure must be removed from the replacement sheet, 
and where necessary, the remaining figures must be renumbered and appropriate 
changes made to the brief description of the several views of the drawings for 
consistency. Additional replacement sheets may be necessary to show the renumbering 
of the remaining figures. Each drawing sheet submitted after the filing date of an 
application must be labeled in the top margin as either "Replacement Sheet" or "New 
Sheet" pursuant to 37 CFR 1 .121(d). If the examiner does not accept the changes, the 
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applicant will be notified and informed of any required corrective action in the next Office 
action. The objection to the drawings will not be held in abeyance. 

Specification 

3. The disclosure is objected to because of the following informalities: On page 1 . 
line 2, the word "of is needed after the word "capable". Also, on page 1 . line 7, the 
word "gown" should be "grown". Appropriate correction is required. 

Claim Objections 

4. Claims 13, 15, 18, 20, 25, 26, and 34 are objected to because of the following 
informalities: 

Regarding claim 13, on line 4, the word "on" should be "in". 

Regarding claim 15, there is some confusion regarding the language "receiving a 
user's preference relating to an order of said wireless devices said messages are to be 
sent when said user has a plurality of said wireless devices". It is unclear what this 
limitation is referring to. 

Regarding claim 18, there is some confusion regarding the language "providing 
access to step of only a predetermined subset of said database to a given user". It is 
unclear what this limitation is referring to. 

Regarding claim 20, on line 2, the word "on" should be "in". Also, on lines 6-7, 
there is some confusion regarding the language "in response to a request from one of a 
user interface and subscription information contained in said content subscription lists". 
It is understood how a request can be received from a user interface, but it is unclear 
how a request can be received from subscription information. 
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Regarding claim 25, on line 1 , the word "he" should be "The". Also, on line 1 , the 
word "locking" should be "looking". Also, on line 2, the word "locking" should be 
"looking". 

Regarding claim 26, there is some confusion regarding the language "receiving a 
user's preference relating to an order of said wireless devices said messaoes are to be 
sent when said user has a plurality of said wireless devices". It is unclear what this 
limitation Is referring to. 

Regarding claim 34, there is some confusion regarding the language "receiving a 
user's preference relating to an order of said wireless devices said messages are to be 
sent when said user has a plurality of said wireless devices". It is unclear what this 
limitation Is referring to. 

Appropriate correction is required. 

Claim Rejections - 35 USC § 102 

5. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language, 

6. Claims 13, 15-24, 26-32, 34, and 35 are rejected under 35 U.S.C. 102(e) as 
being anticipated by Fortman et al. (U.S. 5,987,100) (hereinafter "Fortman"). Fortman 
teaches all of the limitations of the specified claims with the reasoning that follows. 
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Regarding claim 13, "receiving identifying information regarding at least one 
wireless device; storing the identifying information in a database; receiving and storing 
delivery preference hierarchy information for delivering content to the wireless 
device(s)" is anticipated by subscriber mailbox 330 of Figure 3 that stores a database of 
subscriber profile data (identifying information, delivery preference hierarchy 
information) including subscriber-defined information regarding the subscriber's 
notification preferences as spoKen of on column 5, lines 42-54, 

"Receiving a voice message, an email message or a fax message at a single 
access point of the network, the message having content in a first format and indicating 
specifying criteria directed to at least one selected wireless device" and "searching the 
database using the specifying criteria to determine at least one selected device ID" is 
anticipated by subscriber mailbox 330 of Figure 3 that receives a message from a caller 
in the caller format (first format) as wisll as service provider 320 that detects caller 
information (specifying criteria) and notifies the subscriber of the pending message 
according to the subscriber profile data (device ID) stored in the subscriber mailbox 330 
(database) as spoken of on column 7, lines 5-16. 

"Translating the first format of the content to a second format compatible with the 
selected wireless device(s) including performing one or more operations on the content 
selected from the group of clipping, transcoding, and decoding" is anticipated by 
message translator 340 of Figure 3 that determines the subscriber's normal retrieval 
format (second format) from the subscriber profile data and then translates 
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(transcoding) the message from the caller format (first format) to the subscriber's normal 
retrieval forniat (second format) as spoken of on column 7, lines 20-31 . 

Lastly, "transmitting the content in the second format to the selected wireless 
device(s) corresponding to the selected device ID using the delivery preference 
hierarchy information" is anticipated by the sending of the message to the subscriber 
(selected device ID) based on the detected type of subscriber equipment and any 
subscriber specified retrieval format in comparison to the subscriber profile data 
(delivery preference hierarchy information) as spoken of on column 7, lines 41-64. 

Regarding claim 15, "wherein receiving the delivery hierarchy preference 
information includes receiving a user's preference relating to an order of the wireless 
devices the messages are to be sent when the user has a plurality of the wireless 
devices" is anticipated by subscriber mailbox 330 of Figure 3 that stores a database of 
subscriber profile data (identifying information, delivery preference hierarchy 
information) including subscriber-defined information regarding the subscriber's 
notification preferences as spoken of on column 5, lines 42-54. 

Regarding claim 16, "wherein the user's wireless devices provide a variety of 
content formats, and the order of the wireless devices is established by the user 
selecting an order of content formats" is anticipated by the subscriber specifying a 
retrieval format of a message such as voice or text form (content formats) as spoken of 
on column 7, lines 45-52. 

Regarding claim 17, "entering at least one of the identifying information and the 
delivery preference hierarchy information on a user interface providing a web page 
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accessible via a communication network" is anticipated by a subscriber that submits a 
request for retrieval via Interface 310 (user interface) of Figure 3. 

Regarding claim 18, "providing access to step of only a predetermined subset of 
the database to a given user; and searching the predetermined subset to select the 
device ID" is anticipated by service provider 320 that detects caller information and 
notifies the subscriber of the pending message according to the subscriber profile data 
(device ID) stored in the subscriber mailbox 330 (database) as spoken of on column 7, 
lines 5-16: 

Regarding claim 19, "entering at least one of the identifying information and the 
delivery preference hierarchy information on a user interface providing a menu structure 
compatible with a touch tone phone" is anticipated by a subscriber that submits a 
request for retrieval via interface 310 (user interface) of Figure 3. 

Regarding claim 20, "storing the content as content on a content database" and 
"managing content data stored in the content database and managing content 
subscription lists for each of the wireless devices with a content management system" is 
anticipated by subscriber mailbox 330 (database) of Figure 3 that stores subscriber 
messages in different subscriber formats as spoken of on column 5, lines 34-35. 

Lastly, "selectively providing the content to the message delivery system in 
response to a request from one of a user interface and subscription information 
contained in the content subscription lists" is anticipated by the sending of a message to 
a subscriber in response to a retrieval request submitted by the subscriber as spoken of 
on column 7, lines 41-45 and lines 62-64. 
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Regarding claim 21, "receiving data with the message In a first delivery format 
including the identification information used to identify a given the wireless device" is 
anticipated by subscriber mailbox 330 of Figure 3 that receives a message from a caller 
in the caller format (first delivery format) as spoken of on column 7, lines 5-16. 

"Changing the first delivery format of the received data to a second delivery 
format" is anticipated by message translator 340 of Figure 3 that determines the 
subscriber's normal retrieval format (second delivery format) from the subscriber profile 
data and then translates (changes) the message from the caller format (first delivery 
format) to the subscriber's normal retrieval format (second delivery format) as spoken of 
on column 7, lines 20-31 . 

Lastly, "delivering the received data to the selected wireless device in the second 
delivery format, wherein the second delivery format is independent of the first delivery 
format" is anticipated by the sending of the message to the subscriber (selected 
wireless device) based on the detected type of subscriber equipment and any 
subscriber specified retrieval format in comparison to the subscriber profile data as 
spoken of on column 7, lines 41-64. 

Regarding claim 22, "wherein the first delivery format is any of fax, email and a 
voicemail message and the second delivery format is different from the first delivery 
format and is selected from the group including voicemail, email, pager text, and text for 
display on a wireless telephone" is anticipated by the different message translations 
shown in Table 2 on column 6, lines 20-55. 
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Regarding claim 23, "wherein a user has a number of the wireless devices, and 
the message is received by a first wireless telephone in voice delivery format, the first 
wireless telephone in text format for display on the first wireless telephone, a pager and 
a Personal Data Assistant (PDA)" is anticipated by a subscriber having equipment 
permitting the subscriber to retrieve pending messages in more than one format as 
spoken of on column 7, lines 45-49. 

Regarding claim 24, "receiving and storing a message having a first delivery 
format and having content in a first format; the delivery format being one from the group 
including email, voicemail, and fax" is anticipated by subscriber mailbox 330 of Figure 3 
that receives a message from a caller in the caller format (first delivery format) as 
spoken of on column 7, lines 5-16 as well as the voice and text notification shown in 
Table 1 on column 5, lines 10-30. 

"Determining which of a plurality of wireless devices the message is intended for 
by looking up prestored user information, device information for the user's wireless 
devices, and delivery preference hierarchy information for the users" is anticipated by 
subscriber mailbox 330 of Figure 3 that stores a database of subscriber profile data 
(prestored user information, device information, delivery preference hierarchy 
information) including subscriber-defined information regarding the subscriber's 
notification preferences as spoken of on column 5, lines 42-54, as well as service 
provider 320 that detects caller information and notifies the corresponding subscriber of 
the pending message according to the subscriber profile data stored in the subscriber 
mailbox 330 as spoken of on column 7, lines 5-16. 
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"Translating the first format of the content to a second format compatible with the 
selected wireless device, including performing one or more operations on the content 
selected from the group of clipping, transcoding, and decoding" is anticipated by 
message translator 340 of Figure 3 that determines the subscriber's normal retrieval 
format (second format) from the subscriber profile data and then translates 
(transcoding) the message from the caller format (first format) to the subscriber's normal 
retrieval format (second format) as spoken of on column 7. lines 20-31 . 

Lastly, "transmitting the content in the second format to the selected wireless 
device in accordance with the device information" is anticipated by the sending of the 
message to the subscriber (selected wireless device) based on the detected type of 
subscriber equipment and any subscriber specified retrieval format in comparison to the 
subscriber profile data (device information) as spoken of on column 7, lines 41-64. 

Regarding claim 26, "wherein receiving the delivery hierarchy preference 
information includes receiving a user's preference relating to an order of the wireless 
devices the messages are to be sent when the user has a plurality of the wireless 
devices" is anticipated by subscriber mailbox 330 of Figure 3 that stores a database of 
subscriber profile data (identifying information, delivery preference hierarchy 
information) including subscriber-defined information regarding the subscriber's 
notification preferences as spoken of on column 5, lines 42-54. 

Regarding claim 27, "wherein the user's wireless devices provide a variety of 
content formats, and the order of the wireless devices is established by the user 
selecting an order of content formats" is anticipated by the subscriber specifying a 
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retrieval format of a message such as voice or text form (content formats) as spoken of 
on column 7, lines 45-52. 

Regarding claim 28, "providing access to the network only to wireless devices 
defined In the directory database" is anticipated by subscriber mailbox 330 of Figure 3 
that uses the stored subscriber profile data (defined devices) to provide stored 
messages (access) to requesting subscribers as spoken of on column 7, lines 41-64. 

Regarding claim 29, "changing the first delivery format to a second delivery 
format for transmission to the wireless devices, and wherein the second delivery format 
is independent of the first delivery format" is anticipated by message translator 340 of 
Figure 3 that determines the subscriber's normal retrieval format (second delivery 
format) from the subscriber profile data and then translates (changes) the message 
from the caller format (first delivery format) to the subscriber's normal retrieval format 
(second delivery format) as spoken of on column 7, lines 20-31, as well as the sending 
of the message to the subscriber (selected wireless device) based on the detected type 
of subscriber equipment and any subscriber specified retrieval format in comparison to 
the subscriber profile data as spoken of on column 7, lines 41-64. 

Regarding claim 30, "wherein the second delivery format includes one from the 
group including voicemail, email, pager text, and text for display on a wireless 
telephone" is anticipated by the different message translations shown in Table 2 on 
column 6, lines 20-55. 

Regarding claim 31, "receiving wireless device information and delivery 
preference hierarchy information specifying at least one content format used to deliver 
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content to the wireless device" and "storing the wireless device information and the 
delivery preference hierarchy information" is anticipated by subscriber mailbox 330 of 
Figure 3 that stores a database of subscriber profile data (device information, delivery 
preference hierarchy information) including subscriber-defined information regarding the 
subscriber's notification preferences (content format) as spoken of on column 5, lines 
42-54. 

"Receiving content from a message originator" is anticipated by subscriber 
mailbox 330 of Figure 3 that receives a message from a caller (message originator) in 
the caller format as spoken of on column 7, lines 5-16. 

"Identifying the wireless device(s) to which the received content is directed" is 
anticipated by service provider 320 that detects caller information and notifies the 
corresponding subscriber (identifying of device) of the pending message according to 
the subscriber profile data stored in the subscriber mailbox 330 as spoken of on column 
7, lines 5-16. 

Lastly, "delivering the received content to the wireless devices in accordance with 
the delivery preference hierarchy information" is anticipated by the sending of the , 
message to the subscriber (wireless device) based on the detected type of subscriber 
equipment and any subscriber specified retrieval format in comparison to the subscriber 
profile data (delivery preference hierarchy information) as spoken of on column 7, lines 
41-64. 

Regarding claim 32, "translating a first format of the content to a second format 
compatible with a selected wireless device including performing one or more operations 
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on the content selected from the group of clipping, transcoding, and decoding" is 
anticipated by message translator 340 of Figure 3 that determines the subscriber's 
normal retrieval format (second format) from the subscriber profile data and then 
translates (transcoding) the message from the caller format (first format) to the 
subscriber's normal retrieval format (second format) as spoken of on column 7, lines 20- 
31. 

Lastly, "transmitting the content in the second content format to the wireless 
device in accordance with the wireless device information" is anticipated by the sending 
of the message to the subscriber (wireless device) based on the detected type of 
subscriber equipment and any subscriber specified retrieval format in comparison to the 
subscriber profile data (device information) as spoken of on column 7, lines 41-64. 

Regarding claim 34, "wherein receiving the delivery hierarchy preference 
information includes receiving a user's preference relating to an order of the wireless 
devices the messages are to be sent when the user has a plurality of the wireless 
devices" is anticipated by subscriber mailbox 330 of Figure 3 that stores a database of 
subscriber profile data (identifying information, delivery preference hierarchy 
information) including subscriber-defined information regarding the subscriber's 
notification preferences as spoken of on column 5, lines 42-54. 

Regarding claim 35, "wherein the user's wireless devices provide a variety of 
content formats, and the order of the wireless devices is established by the user 
selecting an order of content formats" is anticipated by the subscriber specifying a 
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retrieval format of a message such as voice or text form (content formats) as spoken of 
on column 7, lines 45-52. 

Allowable Subject Matter 

7. Claims 14, 25, and 33 are objected to as being dependent upon a rejected base 
claim, but would be allowable if rewritten in independent form including all of the 
limitations of the base claim and any intervening claims. 

8. The following is a statement of reasons for the indication of allowable subject 
matter: 

Regarding claims 14, 25, and 33, Fortman teaches the methods of claims 13, 24, 
and 31 , respectively. Fortman as well as the other prior art of record do not teach 
where receiving the delivery hierarchy preference information includeis receiving a 
user's preference relating to an order of content format types that is to be used to send 
messages to at least one selected wireless device capable of receiving messages in a 
variety of content formats. 

Conclusion 

9. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. Fortman (U.S. 6.203,192), Levac et al. (U.S. 5,872.926), Pepe et 
al. (U.S. 5.742,905). and Miller et al. (U.S. 6,421.707) are other references considered 
pertinent to this application. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Michael J. Moore, Jr. whose telephone number is (571) 
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272-3168. The examiner can normally be reached on Monday-Friday (7:30am - 
4:b0pm). 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Seema S. Rao can be reached at (571) 272-3174. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would lil<e assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 



Michael J. Moore, Jr. 

Examiner 

Art Unit 2616 
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